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“A Funeral Director’s Guide”
By Frank C. Dawson,CFSP

www.transformationalfuneral.com

“Transformational Funeral Service” is a labor
of love from a legend in our profession.
Funeral director, writer and speaker, Frank Dawson conveys wisdom, leadership and

practical management guidelines, rivaling the late Bill Krieger’s landmark, Successful
Funeral Service Practice. A modern day “Will Rogers” with his own unique flair, Frank’s
knowledge of history, business and friendship with notable folk collected over the years
comes through in this compendium of what it takes to create vision and build

excellence.

–MARK HIGGINS, Hall-Wynne & Co. Durham, NC,
President-elect, Selected Independent Funeral Homes
In 1962 Wilber Krieger published a seminal book entitled “A Complete Guide to Funeral
Service Management.” For the next 20 odd years it guided practitioners and raised the
bar for the entire profession. Largely forgotten now, it lives on in many of the practices we
take for granted today. Now comes Frank Dawson’s “Transformational Funeral Service,
‘A Funeral Director’s Guide.’” This book will be the next “Classic” guiding current

and future generations. Frank shares the many resourceful, innovative and practical
ways he has built a veritable competitive fortress and kept his business at the top.

You can’t afford to be without it.

–ALAN CREEDY, Author, Speaker, Businessman,
Past Chairman of the Funeral Service Foundation
"Frank Dawson's new book covers so much positive ground for anyone in the

funeral home world. With his wealth of experience, speaking skills, and knowledge of
every facet of the business, this book is a 'must read' for anybody in the industry or
thinking about being in the field."

–MIKE FRANK, CSP, CPAE, Past President/National Speakers Association,
Professional Speaker, Consultant, Author, Emcee, and Owner of “Speakers Unlimited”
This book is an opportunity to learn from a very experienced service, quality and

action oriented funeral director. Frank Dawson is creative and is always evaluating
“what to keep and what to change.”

–JOHN D. MARSELLUS

Frank Dawson CFSP, is the senior director of
the Dawson Funeral Home, Inc. in East
Liverpool, Ohio, and has appeared
extensively throughout the United States
and Canada as an after-dinner speaker,
seminar leader and toastmaster.
He was graduated from East Liverpool High
School, the Pittsburgh Institute of Mortuary
Science and Baldwin-Wallace College
(now University) where he served on the
Board of Trustees for a number of years. He
received an Honorary Doctor of Humane
Letters degree from the college in 1999.
Frank is the author of three books including
a 600-page history of East Liverpool High
School football. The book covers the first
one hundred years of Potter gridiron activities. Another book, Keep the Spirit Burnin’;
has been purchased by more than 1,000
communities. It chronicles the success
story of the organization and operation of
the ELHSAA from its establishment in 1986.
His most recent book, Picking Elderberries,
was released in June of 2010. It traces the
history of East Liverpool in a narrative style
from his experiences ranging from sports to
social, religious, ethnic and economic
events.

